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Referencing Service Manuals/and Tips for Spring Cleaning

Service Manuals: Avoid unnecessary replacement of parts.

Kirby Service Manuals and Videos are available online for instructions on solving service 
issues. Once in the proper models’ section entitled “Trouble Shooting”, you can identify the 
issue and solution to the repair. Follow these Steps to access the manuals:

Step 1: Log into kirbyauthorizedservice.com
Step 2: Click on “Resources”
Step 3: Click on Service Videos & Service Manuals (Manuals are blue tabs)

                                                                                                                      

Tips for Spring Cleaning
Stock up on Kirby Cleaning products that provide great results for your customers!

•Kirby Allergen Formula Shampoo cleans without soaking the carpet
•Kirby Heavy Traffic Pre-Treat helps remove tough carpet stains
•Spot Remover with Oxy removes stains from furniture, rugs, carpet, and other surfaces
•Kirby Pet Stain and Odor that eliminates both odor and stain.
•Micron Magic HEPA Filter Bags to capture allergens in the air.

If more assistance is needed call 800-535-8674.
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